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Nice is addressing the growing need to provide senior citizens with quality care at home by opening a centre 
dedicated to innovation in digital health. ‘27 Delvalle’ unites local healthcare stakeholders to create brand new tools 
and services for independent living - and help the city take a step towards becoming a European Healthy City.

Nice has a high proportion of senior citizens for a city its size: 28% of residents are over 60. As a result, it is already 
having to deal with healthcare challenges posed by an elderly population at a level other European cities won’t 
experience for a decade or more. Challenges such as managing care at home for patients discharged from hospital 
or reluctant to go into a care home. Nice knew that digital innovation could potentially provide affordable, accessible 
solutions for its seniors. It also recognised the need to invest in sectors other than tourism - and identified the ‘silver 
economy’ as the most promising. 

Nice put the issue at the top of its public policy agenda and outlined five things needed to make innovation 
happen. Elderly people and their families need to understand what technology solutions exist and healthcare 
professionals need to be trained in their use and promotion. A space is needed where companies can trial their 
innovations and people can see, touch and use them. The city must also support start-ups and SMEs involved in 
healthcare, wellbeing, smart homes and healthy ageing, creating a vibrant ecosystem dedicated to new usages and 
tools. Finally, it should stimulate original research in key enabling technologies.

Health headquarters
In September 2015, the city opened 27 Delvalle to bring all these pieces of the healthcare innovation jigsaw 
together in one place. This ‘connected health’ centre was established by a partnership including the city of Nice, Nice 
Metropole, Nice University’s Clinical Research Centre (Ciu-Santé) and France Silver Eco, an association dedicated to 
developing the silver economy, which is headquartered at 27 Delvalle. The building also houses the health branch 
of CEEI, Nice Metropole’s business incubator. At its heart is the Urban Health Living Lab. 

Our long-term vision is to enable senior citizens to live independently at home 
and receive good quality care by making innovative, sustainable and affordable 
products and services accessible.

 Sophie Morgenstern, healthcare sector manager, Nice
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The project partners have also progressed their 
research agenda. The city of Nice and Nice Metropole 
have submitted more than 10 projects in European 
Horizon 2020 calls in 2016 on the topics of healthy 
ageing, environmental constraints and health, and 
connected urban life. The city is also strengthening 
its participation in regional ERDF calls, EUROCITIES 
activities and IDEX, a new French university research 
funding programme. At the local level, researchers at 
Nice University are involved in a project to progress 
the interoperability of connected objects in the 
Living Lab.

Cultural challenges
One of the partners’ earliest actions was to build a 
strong brand for 27 Delvalle and this, they believe, 
has played a pivotal role in the project’s profile and 
success in attracting innovators and stakeholders, 
including over 100 partner companies. Work has 
been needed behind the scenes, however, to 
bring different types of organisations with different 
missions and ways of working together as a cohesive, 
collaborative ecosystem. This work includes 
developing improved management practices and a 
robust governance process. 

27 Delvalle represents the foundations on which 
Nice intends to build a European Health Precinct 
in the east of the city. It is already planning the 
extension of its existing facilities and to play a role 
in the transformation of the entire Pasteur district 
of hospitals and clinics into an area dedicated to 
healthcare and new, integrated technologies: a 
vast living lab. Ultimately, the goal is for this to 
lead to Nice becoming a European Healthy City 
where citizens’ health and wellbeing is enabled by 
political commitment, institutional change, capacity-
building, partnership-based planning and innovative 
projects.

This demonstration apartment helps partners 
test and improve ideas for remote medical 
monitoring, data management and care 
planning, fall detection and prevention, alerts 
management and independent living in 
different settings such as homes, residential 
care facilities and hospitals. So far, 23 products 
have been showcased here, from home robots 
to connected furniture and online rehabilitation 
coaching. Calls for new demonstrations take 
place every six months.

Digital education
The Living Lab has attracted visits from senior 
citizens, carers, patient associations and 
healthcare professionals. These groups, plus 
children, young adults and companies, have 
also been invited to 27 Delvalle to take part in 
its training and education activities. Around 
550 medical, nursing and ergotherapy students 
have received training. Over 100 seniors have 
participated in internet and digital health 
education workshops and 600 children have 
attended health education courses centred on 
the use of games and digital devices.

In another part of 27 Delvalle, the e-Health 
Business Innovation Centre adds value for start-
ups through the team’s experience in healthcare, 
seniors care management, fundraising and 
international trade. With this help, six start-ups 
have already succeeded in taking smart ideas 
to market. These include DV Sante, creator of a 
mobile service to streamline the organisation 
of care at home, Ignilife, founder of a chronic 
disease prevention web platform, and Nively, 
developer of a solution for real-time location 
and maintenance of biomedical devices in 
hospitals and care homes. 

Having space at 27 Delvalle has allowed us 
to have some credit in the local ecosystem 
and consolidate our local positioning 
directly with patients and healthcare 
professionals - we already have over 1,000 
professional users in the city.

Emmanuel Sierra, co-founder
and CEO, DV Santé


